




Emerging healthcare technologies (AI, machine
learning, automation)

Cybersecurity and data privacy

Revenue cycle management and medical coding

Leadership and professional development

Health information governance and compliance

Interoperability and health data exchange

Clinical documentation improvement (CDI)

Other (please specify)
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Timely and up-to-
date educational

materials

Alignment of
content with current
industry practices

Affordability of
educational

offerings

Quality and clarity
of instructional

content

Emphasis on
quality over

quantity of content

Accessibility and
ease of use of

content delivery
platforms

Diversity of content
topics

Availability of
advanced-level

courses
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Live webinars

On-demand eLearning courses

Downloadable resources and tools

Case studies and real-world applications

Interactive virtual workshops

Short instructional videos

Articles and whitepapers

Podcasts or audio-based learning

Certification prep courses

Other (please specify)
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Very prepared Somewhat
prepared

Neither prepared or
unprepared

Somewhat
unprepared

Very unprepared

Sample of open ended feedback on 
how AHIMA’s educational offerings 
can be improved:
• More current, up-to-date 

offerings needed. Some of the 
materials offered are outdated or 
quickly becoming outdated. 

• AHIMA needs to be the leader on 
all fronts. I am seeing several of 
my staff choose AAPC due to the 
Coding educational offerings 
over the AHIMA credentials 

• I don't believe what's available to 
members is adding much value 
currently.
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This report was prepared by the AHIMA Career Advancement 
Team in collaboration with the House of Delegates. We extend 
our gratitude to all participants for their valuable input in helping 
shape the future of AHIMA’s Professional Development 
initiatives.

For further questions or additional feedback, please contact:

Jennifer Mueller, MBA, RHIA, SHIMSS, FACHE, FAHIMA, FACHDM

Senior Vice President of Health Information Career Advancement

Jennifer.Mueller@ahima.org

mailto:Jennifer.Mueller@ahima.org
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